
1

accidents 444
  accident book 445
  broken bones/spinal injuries 447
  burns 447
  CPR 446-7
  eye injuries 447
  minor injuries 447
  recording of 385
  special hazards 448
  wounds and bleeding 447
  see also first aid
acid wave 327, 337
acne 26
added hair 181-2, 193-4
  see also hair extensions 
advertising 434-5
aftercare
  barbering 126
  colour correction 316-17
  colouring 287-9
  cutting 100-1
  extensions 243-6
  facial hair 142-3
  perming 349-50
  shaving 157
  styling/dressing hair 184, 211
age of client 82-3
alopecia (hair loss) 26-7
alpha keratin 16, 172
amino acids 16
anagen 19
animal (parasitic) infestations 25
appointed person 444
appraisal 420-1
arrector pili muscle 19
autoclave 77, 393

backbrushing 180-1
backcombing 181, 199
bad breath (halitosis) 131
bacterial diseases 24
barbering 105
aftercare 126
benefits of wet cutting 106
blending 122
common cutting problems 121-2
contemporary short style 125-6
cutting rules 120
disposal of waste 108
finishing products 123-5
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gowning 106-7
hair and scalp 113-16
hair growth patterns 114-15
influencing factors 111-16
male pattern baldness 111-12
men’s face shapes/physical features 112-13
necklines/outline shapes 121
points to remember 123
preventing infection 109
step-by-step 125
tools and equipment 116-20
working with damp hair 120

  see also shaving 
barrel curls 204-5
barrel spring curl 176
barrier cream 262
beard 141 
see also facial hair 

beehive 206-7
beta keratin 16, 172
bleach 281
bleaching see lightening hair
blow drying 178-80
roots to points 179
step-by-step 179

blow dryers 168
body language 8-10, 51
body position and gestures 9
British Hairdressing Awards 368-70
brushes 166, 195
burns 447
business growth 57

canites (grey hair) 253, 270-1
catagen 19
chemical damage 17
chemical properties of hair 16
chemical sterilisation 392
chignon 210-11
clay/putty 124
client
  age 82-3
  body shape 32
  bone structure, facial contours 136
  chin and jaw line 137
  complaints 404-5
  ears, nose, mouth 31
  eyes 31
  face shape 30-1, 79-80, 112
  growth/attrition 57-9
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  hair growth patterns 29-30
  hair type, growth, tendency 82
  head shape/physical features 30-1, 80-1, 113, 134-5
  lifestyle and personality 32, 81
  loyalty 45
  positioning 75, 131
  quality, quantity, distribution of hair 81-2
  records 41
  size of mouth and lips 136
client information 59
client surveys, questionnaires 62
collection of 59-61
sharing and collating 64-6

client preparation 
  barbering 109
  colouring 261-4, 297
  cutting 74, 76
  facial hair 131-3
  perming 324
  shaving 148, 152
  styling/dressing hair 163
client service see customer service 
clipper over comb 91
clippers 117, 120
attachment sizes 138
attachments 85, 120
maintenance 118

clockspring curl 176
closed questions 11
cold sore (herpes simplex) 24
cold wave 327, 335
colour chart 255-6
colour correction 293
  applying depth/tone 305-6
banded colour 308-9
colour removal 311
consultation/considerations 297-300
decolouring 304, 307
discoloured highlights/lowlights 309-10
DIY disaster 312-13
gradated colour 309
lost definition 313-14
planning 303
preparation checklist 297
pre-pigmentation 303-4, 314-15
reapplying to natural depth 306, 314-16
reintroducing colour 304
removing permanent dyes 304, 307
step-by-steps 312-16

colouring 252
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  bleach 281
  colour chart 34, 255-6
  colour design and selection principles 269-70, 273-5
  consultation 264-6
  counteract/neutralise unwanted tones 269
current condition of hair 271-2

  depth and tone 254
  full head lightening 282
  full head tint 275-6
  hair and skin tests 266-8
  harmonising and contrasting 273-5
  high lift 280
  hydrogen peroxide 260-1, 279-80
  lightening 279-85
  men’s contemporary 282
  metallic dyes 260
  mixing 253
  natural hair colour 253
  natural vs indoor lighting 265
  permanent colour 259-60
  pre/post treatments 272
  pre-softening 271
  principles of 252-3
  problems 285-7
  quasi-permanent 258
  removal 311
  replace missing natural tones 276
  semi-permanent 256-8
  sensitivity test 21
  slices 277-8
  step-by-steps 275-8, 282-3
  temperature 273
  timing 272
  toning 280
  vegetable-based colour 260
  virgin hair 270
combs 84-5, 192
communication 7, 51
asking questions 8

  body language 8-10, 404
conversation skills 8
create the right impression 9-10
eye contact 9
mirroring 10
non-verbal 51-2
posture, body position, gestures 9-10
questioning styles 51
questioning techniques 11-12
reading skills 8
verbal/oral 51, 403
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written 403-4
competitions 367-70
competitor information 57, 61-4
complaints 404-5
computer-generated images 34
computers 394
consultation 6-15, 29
  adapting your style 11-12
  avoid misunderstandings 13
  client records 41
  collecting information 59-61
  colour charts 34
  communication skills 7-8
  customising 29
  dealing with customer resistance 12
  effective body language 10
  good practice 11-12
  hair and scalp diseases, conditions, defects 23-8
hair growth patterns 29-30

  hair maintenance advice 37-9
  influencing factors and features 28-33
  lifestyle, personality, age 32
  making recommendations 35-7
  manageability 33
  questioning techniques 11-12
  reaching agreement 39
  referrals 36-7
  service and product costs/timings 40
  taking control/responsibility 14-15
  using visual aids 33
consumer legislation 405-7
Consumer Protection Act (1987) 407, 455
contra-indication 21
Control of Substances Hazardous to Health Regulations (COSHH) (1999) 382-3
corneocytes 18
cortex 16
cowlick 30, 115
creative cutting see cutting
creative design 355-62
creative styling 161
see also style and dress hair

creativity see working creatively
crimping irons 184
cross-checking 89
curling techniques see winding techniques
curly hair 82
customer satisfaction 57
customer service 46, 56
  client growth/attrition 57-9
  client loyalty 45, 57-8
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  complaints 404-5
  feedback 58-9, 62, 67
  improving and changing 56, 64-6
cuticle 16
  damage 28
cutting
  angles 88
  balance 83
  baselines/perimeter outlines 88
  building on basics 73
  checklist 87, 95-6
  client position 75
  cross-checking 89
  graduated bob 99-100
  guidelines 88-9
  layers 98-9
  long hair 98
  maintaining tools 86
  natural fall of hair 87-8
  necklines 121
  preventing infection 76
  problems 89-90
  quality, quantity, distribution of hair 81-2
  sectioning 87
  step-by-step 96-100
  style suitability 82
  styling limitations79-83
  tools 84-7
  working creatively 73-4
  working position 75, 78-9
working with damp hair 75

cutting techniques
  brick cutting 93
  clipper over comb 91, 140
  club cutting 90
  disconnection 73, 94, 96
  fading 105
  freehand 91
  graduation 97, 99-100
  point cutting 92
  scissor over comb 91, 105
  slicing 93
  texturising 73, 92-4
  thinning 91-2
cutting problems 89-90

damaged cuticle 28
dandruff 26
Data Protection Act (1998) 59, 406, 453-5
decolouring 304, 307

http://www.pdfonline.com/easypdf/?gad=CLjUiqcCEgjbNejkqKEugRjG27j-AyCw_-AP


7

defining crème 124
demonstration 431-4
depth and tone 254
dermatitis 26, 263
dermis 18
development strand test 20
differentiation see USP
difficult hair 81
diffuser 167
Disability Discrimination Act (DDA) (2005) 405-6, 453
discolouration 309-10
diseases
animal (parasitic) infestations 25
bacterial 24
fungal 25
infectious 24-5
non-infectious 26-7
viral 24

disposal of sharps 77
disulphide bonds 323
disulphide bridges 16
double crown 29, 114
doughnut ring 193, 210
dressing hair see style and dress hair
dry, frizzy hair 81

eczema 26
effectiveness see personal effectiveness/development
elasticity test 22-3, 267
Electricity at Work Regulations (1989) 384
emergencies 385, 446-8
CPR 446-7
fire 443-4
first aid box 445
unconsciousness 446

  see also first aid
employment
contract of 399-400
equal opportunities 405, 453
job description 420
principle statement 400
staff training 402-3
working conditions 399-405
working hours 400-2
young workers 380, 402

Environmental Protection Act (1990) 387
epidermis 18
equal opportunities 405, 453
exothermic perming systems 327
extensions 216
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  aftercare 243-6
  blending/block colour 228-9
  braided/plaited 217, 242
  cold fusion systems 217, 241-2
  common problems 246
  consultation 222-3, 226-7
  contra-indications 223-4
  cutting 238-9
  hot bonded systems 217, 241
  human hair 220
  length of wefts 220, 225
  maintenance 226, 243-6
  planning and placement 234-8
  pre-bonded step-by-step 233-4
  products and equipment 219-22
  real hair step-by-step 232
  removal 240-2
  removal tools/products 221
  risks/safety considerations 217-18
  sectioning 234-5
  selection of hair 225, 228
  sewn-in 217, 242
  styling 239-40, 245-6
  synthetic fibre step-by-step 230-1
  synthetic hair 220
  timing 226
eye injuries 447

face shape 30-1, 79-80, 112
facial hair 130
beard shapes 141
cutting techniques 139-40
gowning 131
influencing factors 134-7
moustache 136
outline shape 139
positioning client 131
size of mouth and lips 136
step-by-step 142
width of chin and jaw line 137
working position 132

  see also shaving
facial piercing 135
fine hair 81
finger waving 177-8
Fire Precautions Act (1971) 386
Fire Precautions (Workplace) Regulations (Amendment) (1999) 386
fire safety 443-4
emergency evacuation 443
extinguishers 444
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firefighting 443-4
safety training 444

first aid 385, 444-8
appointed person 444
contents of first aid box 445
CPR 446-7
first aider 445
general guidance 446-8
unconsciousness 446

  see also accidents
fish hooks 349
folliculitis 24
fragilitis crinium (split ends) 28
French plaiting 203
French pleat (vertical roll) 201-2
fringe 90
furunculosis 24

gel/glaze 124
germinal matrix 18
Goldwell 170-1
gowning 74, 262
graduation 97
grey hair (canites) 253, 270-1

HABIA 383
hair
  poor condition 17
  stages of growth 19-20
  texture 20
  growth patterns 82
  testing 20-3, 267-9
  signs of healthy hair 15, 17
hair and scalp
  diseases, conditions, defects 23-8
hair and skin tests
  development strand test 20-1, 268
  elasticity 22-3, 267
  incompatibility 22, 267
  porosity 23, 267
  recording results 268-9
  skin sensitivity test (patch test) 21, 267
  test curl/development test curl 22
  test cutting 22
hair creativity see working creatively 
hair extensions see extensions 
hair follicle 18
hair growth stages 19-20
hair growth patterns 29-30, 114-15
hair health and condition 17-18
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hair loss (alopecia) 26-7
hair pieces 193-4
hair structure 16
hair ups
barrel curls 204-5
beehive 206-7
chignon 210-11
contemporary knots 205-6
plaiting 202-3
special occasion hair 208-10
twists 207-8
vertical roll (French pleat) 201-2
weaving 203

  see also style and dress hair
hairdressing demonstration 433-4
hairspray 125, 171
hairstyling see style and dress hair 
halitosis (bad breath) 131
hazard 389
chemical 391
equipment 390
working environment 392

head lice (pediculosis capitis) 25 
head shape/physical features 30-1, 80-1, 113, 134-5 
health and safety 375
bye-laws 388-9
electricity 394
employee’s responsibilities 378-9
employer’s responsibilities 379-80
first aid 385
floors and thoroughfares 394
handling chemicals 394
hazard and risk 389, 390-1
manual handling 393, 448-9
personal health/hygiene 395
record keeping 379
recording accidents 385
regulations 377-8
responsibility 375
risk assessment 379-81, 391-2
working environment 392-5
working with computers 394

Health and Safety at Work Act (1974) 376-7
Health and Safety (Display Screen Equipment) Regulations (1992) 386-7
Health and Safety (First Aid) Regulations (1981) 384, 444
heated styling equipment 182-4
  crimping irons 184
  heated brushes 183
  heated rollers 165, 191
  straightening irons 192
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  tongs 183, 191
henna 256
herpes simplex (cold sore) 24
highlights see lightening hair
home care advice 101
human extension hair 220
human resources 399-400
humidity 174
hydrogen bonds 16
hydrogen peroxide 260-1, 279-80
hygroscopic 16, 172
hypodermis 18

impetigo 24
incompatibility 5
incompatibility test 22, 267
infectious diseases 24-5
influencing factors and features
  age of client 82-3
  body shape 32
  bone structure, facial contours 136
  chin and jaw line 137
  ears, nose, mouth 31
  eyes 31
  face shape 30-1, 79-80, 112
  hair growth patterns 29-30
  hair type, growth, tendency 82
  head shape/physical features 30-1, 80-1, 113, 134-5
  lifestyle and personality 32, 81
  make-up 33
  manageability 33
  neck and shoulders 31
  quality, quantity, distribution of hair 81-2
  size of mouth and lips 136
  style suitability 82
ingrowing hairs 86
injuries 447
International Colour Chart (ICC) 254
ionic styling equipment 168

keratin 16, 18, 172, 323
key skills 456-64
application of number 456-7
communication 458-9
improving own learning and performance 463-4
information and communication technology 459-60
problem solving 461-3
working with others 460-1

L’Oréal 196
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  Colour Trophy 367
  Majirel shade chart 255-6
lifting see manual handling 
lightening hair 
checklist 283-5
chemistry of 279-80
emulsion bleach 281
full head 282
high lift colour 280
powder bleach 281
step-by-steps 282-3 
toning 280
using hydrogen peroxide 260-1

Likert scale 61
long hair
dressing 189-211
style suitability 198

  see also hair ups

maintaining tools 86
male pattern baldness (MPB) 27, 111-12
Management of Health and Safety at Work Regulations (1999) 377
manual handling 393, 448-9
Manual Handling Operations Regulations (1992) 387
medulla 16
melanin 253
melanocytes 18
men’s hairstyling see barbering 
metallic dyes 260
micro-organisms 76
monilethrix 28
moustache 136
  see also facial hair 

nape whorl 29, 114
neck brush 86
necklines 121
neutralising 344
application 346
how it works 345
rebalancing 345
step-by-step 347
technique 345-7

non-infectious diseases 26-7
non-verbal communication 8, 51-2

obstructions 392
open questions 11
oral communication 403
oxygen 16
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patch test (sensitivity test) 21
payments
taking deposits 40

pediculosis capitis (head lice) 25
permanent colour 259-60
perming 322
  acid wave 327, 337
  after the perm 348
  alkaline systems 336-7
  application of lotion 337
  basic wind 335-6
  body perms 341
  chemical changes 323-4
  cold wave 327, 335
  contra-indications 327, 330
  direction and degree of movement 340
  exothermic systems 327
  gowning 324 
  hair tests 331
  influencing factors 328-30
  pre/post treatments 331-2
  processing and development 337-9
  root perms 341
  sectioning 335
  sensitised hair 332-3
  spiral 339-40
  temperature 338
  tools and equipment 335
  winding techniques 333-4, 339-41
perming problems/solutions
fish-hooks 349
hair/scalp damage/breakage 348
no result 349
weakens 349
poor result when dry 349
burn 348
sore hairline/irritation 348
straight frizz 348
straight pieces 349
too curly 348
curl 349

personal effectiveness/development 398
  appraisal 420-1
  code of conduct 404
  development targets/productivity 415-18
  job description 420
  keeping abreast of current fashions 36
  measuring effectiveness 418-21
  oral communication 403
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  prioritising 414-15
  promoting ourselves 46
  teamwork 418
  time management 413-15
  written communication 403-4
personal health/hygiene 75, 132, 395
Personal Protective Equipment at Work Regulations (PPE) (1992) 381-2
personal qualities
  empathy 13
working intuitively 14

pH scale 324
photography/photo sessions 362-6
physical hair damage 17
physical properties of hair 16-17
pincurling 176
pins and grips 192
plaiting 202-3
polypeptide chains 16, 323
porosity test 23, 267
PPD (paraphenylenediamine) 259
pre-pigmentation 303-4, 314-15
pre-softening 271
Prices Act (1974) 407, 455
products 169, 196
  clay/putty 124
  defining crème 124, 170
  finishing 169
  gel/glaze 124, 170
  hairspray 125, 171
  heat protection 169, 171
  men’s 123-5
  mousse 170
  serum 170
  setting lotion 169-70
  varnish 124
products and services 45-53
  being aware of 46
  features and benefits 47
  informing clients 47-9
  in-salon promotions 48
  promotional materials 50
  providing costs 40
  recommending 101
  window displays 50
  see also promotional activities
professionalism 7
promotional activities 424-38
advertising 434-5
budgeting 426
demonstration skills 433-4
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evaluate results 430, 437-8
hairdressing demonstrations 431-4
planning 425-6, 428-9
press 436
public relations 435-6
setting objectives 427
target market 427-8
types of 426-7

Provision and Use of Work Equipment Regulations (PUWER) (1998) 387
psoriasis 26
putty/clay 124

quasi-permanent colour 258
questioning 51
  leading questions 61
  multiple choice 61
  open/closed questions 60
  techniques 11-2
  styles 60-1

razors 85, 117, 120
honing 150-1
open blade 149-50
stropping 151-2
testing the edge 151

referrals 36-7
Regulatory Reform (Fire Safety) Order (2005) 443
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) (1995) 
385-6, 445
Resale Prices Act (1964 and 1976) 407, 455
resources
avoiding waste 413
monitoring 399
stock control 408-413

  human 399-400
  salon 408-13
  time 413-14
ringworm (tinea capitis) 25
risk 389
assessment 391-2
controlling 392-3

rollering 175-6
rollers 165

Sale of Goods Act (1979) and Sale and Supply of Goods Act (1994) 406-7, 454-5
salon
  working environment 392
  hygiene 394
  promotion 424-38
  security 412
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sales promotion see promotional activities 
scabies 25
scissor over comb 91, 105
scissors 84, 119
sebaceous cyst 28
sebaceous gland 19
seborrhoea 26
sebum 19
sectioning 86-7
selling 49
buying signals 50-1
features and benefits 47
good and bad selling 52-3
using the senses 49
see also promotional activities

semi-permanent colour 256-8
senior stylist 6-7
sensitivity test (patch test) 21
setting hair
finger waving 177-8
lotion 169
physical changes 172
pincurling 176-7
rollering 175-6
techniques 175-8
winding 175

Sex Discrimination Act (SDA) 405, 453
sharps disposal 77
shaving 148
aftercare 157
contra-indications 153
finishing 155
first time shave 154-5
honing 150-1
lathering 153
preparation 148, 152
problems 154, 156
razors 149-52
second time shave 155
sponge shaving 155-6
stropping 151-2
tools and equipment 149-50
waste disposal 156

skin
structure 18

  sensitivity tests 21, 267
spiral perm 339-40
split ends (fragilitis crinium) 28
sterilisation 77
autoclave 393
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chemical 392
ultraviolet (UV) radiation 392-3

stock
avoiding waste 413
control 408-9
handling 411-12
keeping 408
ordering 410
product coding 409-10
recording 410-11
security 412
stocktaking 409
supplier 410

straight hair 82
straightening hair
  influencing factors 343-4
method 344
principles of 342

straightening irons 165, 183, 192
strand test 268
stratum corneum 18
structure of hair 16
structure of skin 18
style and dress hair
added hair 181-2, 193-4
agree effect 198
backbrushing 180-1

  backcombing 181, 199
barrel curls 204-5
beehive 206-7
blow dry 178-80
building structure/support 199
checklist 174
chignon 210-11
contemporary knots 205-6
curls and curling 175-7
doughnut ring 193, 210
dressing long hair 189-211
finger waving 177-8
general rules 198
heated styling equipment 182-4
materials and tools 164-7, 191-5
physical changes 172
pincurling 176-7
plaiting 202-3
principles of 173
rollering 175-6
service timings 191
setting 172, 175-8
special occasion hair 208-10
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step-by-step 204-11
style suitability 198
styling products 169-71, 195-6
techniques and effects 174-5
twists 207-8
vertical roll (French pleat) 201-2
weaving 203
winding 175

styling products see products
subcutis 18
sweat gland 19
sycosis 24
synthetic hair 220

target market 427-8
targets 416-17
teamwork 418
telogen 19
texturising 73, 92-4
thinning hair 114 
  see also male pattern baldness
thinning scissors 85, 119
time management 413-15
tinea capitis (ringworm) 25
tinting see colouring
tongs 183, 191
toning 280
tools and equipment
blow dryers 168
bonding/extension applicator 219
brushes 166
clipper attachments 85, 120, 138
clippers 117, 120
comb 84-5, 192
crimping irons 184
diffuser 167
grips and pins 165, 192
heat clamp 219
heated brushes 183
heated rollers 191
maintenance 86
neck brush 86

  rags 164
razor 85, 117, 120
rollers 165, 341-2
scissors 84, 119
sectioning clips 86

  straightening irons 165, 183, 192
tail comb 192
thinning scissors 85, 119
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tongs 183, 191
trolley 262
water spray 86

traction alopecia 26
Trades Descriptions Act (1968 and 1972) 407, 455
training 402-3
treatments
pre/post colour 272
pre/post perm 331-2

trichorrexis nodosa 28
trolley 262

ultraviolet (UV) radiation 77, 392-3
unconsciousness 385, 446
USP (unique selling point) 57

varnish 124
vegetable-based colour 260
verbal communication 51
vertical roll (French pleat) 201-2
virgin hair 270
visual aids
colour charts 34
computer-generated images 34
pictures 33

warts 24
waste 
  avoiding 413
  disposal 108
water spray 86
wavy hair 82
wax 123, 170
weathering 17
website 50, 62
wefts 193
white hair 253, 270, 271
widow’s peak 30, 115
wigs 194
winding techniques 175
basic 335-6
directional 340
double 341
piggyback 341
spiral 339-40
stack 341
staggered/brick 341
weave 341

window displays 50
working conditions 399-405
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holiday entitlement 401
leave payment 401
public/bank holidays 401
rest breaks 401
staff training 402-3
working hours 400-2

working creatively 73-4, 353-70
backdrops and lighting 365-6
clothes and accessories 364-5
colour depth and tone 360
competitions 367-70
creative design 355-62
design aspects 356-8
dimension, distribution, abundance 359-60
make-up artist 364
models 363
photography/photo sessions 362-6
pictures and images 354-5
storyboard 365

working efficiently, safely, effectively 77-9
working environment 
  controlling risk 392-5
  electricity 394
floors and thoroughfares 394
handling chemicals 394
manual handling 393
personal health/hygiene 395
potential hazards 392
sterilisation 392-3
working with computers 394

working hours 400-2
Working Time Regulations (1998) 400
Workplace (Health, Safety and Welfare) Regulations (1992) 381
written communication 403-4

young workers at risk 380
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